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- In-role Performance

- Extra-role Performance
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- Financial Turnover
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Concept No Question Text Source
Job demands
Qualitative job demands
Emotional demands 1 HBRXDOTEHIIZRFFE DEHTOAEIPKENTT)? QEEW
Mental demands 2 R DOEH I ZHVEF N OERRIZHEELETH? QEEW
Physical demands 3 R DG X AN EHBIKREVTT? QEEW
Quantitative demands
Work overload 4 Bl L > THBEDIBEHIIRLEIREZ LENE L TIELWTT D ? QEEW
Work underload 5 bR E > BRI TOEHORIBIPLTEETH? DUBORS
Pace of change 6 HTIE > THBRRDEHDERAPCEMDAE—FIZE ) TTH? (Schaufeli,2015)
(BTE3, B, xR, B, BTE¥3)
Organizational demands
Organizational change 7 BT IR TORL LIREPEMMICER L T E§H? (Schaufeli,2015)
Red tape 8 ARBBEE N — RO TERDIEEDED FBHERBE W EBH Y T 7 (Schaufeli,2015)
Role conflict 9 bl 3 HERROPTCONLERIBEOIIHNE I LIEZHD ETH? NQPS
Interpersonal conflict 10 bt IHBRXOPTCOAMBIBRTHE Z LI1ZHH 557 (Schaufeli,2015)
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Concept No Question Text Source

Job resources
Social resources

Social support(co-w) 11 Bl ZHBLRIFICHBEOSMED» S DFMIT 2RI oNETTH? QEEW

Social support(superv) 12 b 3B R TOHEDOEHPHS VPHRXRPLHRERI X V=05 QEEW
FOon, BHINTVWBRLELETH»?

Team atmosphere 13 Bl ZHBEDOBEHTIZOVDOVERMTETCHETH? (Schaufeli,2015)

Team effectiveness 14 Sl IHBLOBE B L AL — RICHEHRTHETH? (Schaufeli,2015)

Role clarity 15 R OIEF O H S ORFCAFIIHBETT 2 ? NQPS

Fulfilment of expectation 16 SRl I HB2OEE TR S DIFIIDZ 5N T W3 &) EREIX (Schaufeli,2015)
HYETH?

Recognition 17 Sl 3B OMEE 2B L THIRD 526 DE#HZEETWETR? (Schaufeli,2015)

Work resources

Job control 18 Sl BHTOHEFOED T ZHT TES I LB TEETH? QEEW

Person-job fit 19 H BB TCOHSOREARPLATIZHTICES TR EEVETH,? (Schaufeli,2015)

Task variety 20 bRl IHBROPCRA BRECAFZHoTOLETH? QEEW

Perticipation in decision 21 bl iR COEEICET A RBAREICEL S Z LIHRETH? QEEW

Use of skills 22 BRI HBRROEH THEORAPLREZEI TR % QEEW
BTRETH?

Availability of tools 23 AZEHDOREPATERZ L) THLDIC TR Y —NVE GEE. 34HE. (Schaufeli,2015)

B, V702 7kE) RIEHEHTERF->TWS
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Concept No Question Text Source
Organizational resources
Communication 24 bl B OSBRDIEEIRA IO VT HHICHS ENTVRETH? QEEW
Alignment 25 H 72 13 HF DRBPAEI R D BN EEPLCHRICEE>Tw3 (Schaufeli,2015)
ERVETH?
Trust in leadership 26 bt IHBRIOEE DT Z2BEL T ETH? (Schaufeli,2015)
Organizational justice 27 HEOERE LT, HESXTOLFEOEDHFRNL—IVIZIEL L., AEk (Jordan,2008)
PHATEDONTVE EHVETH?
Fair pay 28 Bl BHBRXTOEFICB W UEFHOBE CHNEICRE ) Wiz 3Z 1) QEEW
WMoTWB EBLTRETH?
Value congruence 29 HrH B D% Z Rffif#l & B0 BRELHNIZ KL w3 L EwE 2?2  (Schaufeli,2015)
Development resources
Performance feedback 30 bl IHBRETOHEDEZ IC oW THEDOSMERHIRD D5 QEEW
7 ERLZPERZH6)IZLBHD ETH?
Possibilities for learning 31 R DIEEZBEL TOOBFH L WRMAERH ) 02 QEEW

and development
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Concept No Question Text Source
Leadership
Inspiring 32 REPCHTHIZHE AT THRERXOSMEOZFF b2 EHO TS L (Schaufeli,2015)
LR S /e
Strengthening 33 bR B HBRZOTEHICEB T+ LAHPEEZERETHL A TS L (Schaufeli,2015)
BUTVRETH?
Connecting 34 KEPHTHIHBEBROSMERLOBHZERL T TH? (Schaufeli,2015)
Personal resources
Resilience 35 NIRRT DBA 2 TRFICVL B E S DBR WG Self
Self-efficacy 36 FAIREED LI RBTH ) FAIRABE) Z LI TES Self
Optimism 37 VRIREOEE) FC W ERY Self
Proactivity 38 FAIIBR% 70 & & ICBIRBR DD S D fTEIY 7S Self
PSM 39 HRD7-DICTEBITHZ L 2FEDICED Self
Appriciation to local 40 HaOHIE® i E CBIMEFIC R > ALIEH L Tn 3 Self
Attachment to local 41 Ha»MESHIRIC R AEER D 5 Self
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Concept No Question Text Source
Employee well-being
Burnout 42 IR HRRXDEHERZFE> TS MBI-NL
Work engagement 43 IR EDITEENCSBML T3 LENIRALESL X HIEL S UWES
44 IR DIEEICEDLTH 5 UWES
45 B RDIEBNCDOD Y ZATWS UWES
Outcomes
Commitment
Team commitment 46 NI HBEOMOBMERTEREDF — L EDEBY ZHIEL TV S (Schaufeli,2015)
Organizational commitment 47 RRHBESEDENR) ZHBIELCTVS (Schaufeli,2015)
Turnover intention 48 KE IR DIEE D & BENL7Z QEEW
Performance behavior
Proactivity 49 A2 DIEE °H& 5 FEICERICERD LA T 3 (Frese,2007)
Goal directedness 50 IR DOIEEICB T, HAHEREA LRI L2FEE Lz wd (Schaufeli,2015)
o2 D LahoTw53
Self-development 51 HRBREDOEEZEL TH LI 22U (Tims,2012)
In-role performance 52 HBRICBVLTHRICRD SN T3 RFRARFIIRZI SN T WS (Goodman,1999)
Extra-role performance 53 Ha DM T2 WHRKXOEHLITFICOBEBNICSML w3 Self
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